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P mast 2006 roga | N 59-03|

POCCUNCKAS ®EOEPALIMA
®EQEPANbHbIA 3AKOH

O NOPAOKE PACCMOTPEHUSA OEPALLEHUN
rPAXXOAH POCCUACKOW ®EOEPALIUN

MpuHaT
NocypnapcTteeHHoM [lymon
21 anpenga 2006 roga

OpobpeH
CoseTtom deaepaumm
26 anpens 2006 roga

Crncok N3MeHSLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
oT1 27.07.2010 N 227-93, ot 07.05.2013 N 80-®3, ot 02.07.2013 N 182-03,
oT 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C n3M., BHeceHHbIMU NocTaHoBneHnemM KoHctutyumnornHoro Cyna PO
ot 18.07.2012 N 19-I1)

Ctatba 1. Chepa npumeHeHuns HacTosuwero ®enepanbHOro 3akoHa

1. Hactoswmm ®degepanbHbIM 3aKOHOM  PErynMPYHOTCA NPAaBOOTHOLLEHUS, CBSA3aHHble C peanu3auven
rpaxgaHuHom Poccunckon Pegepauun (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a Hum KoHctuTyumen
Poccunckon ®egepauun npasa Ha obpalleHne B rocydapCTBEHHbIE OpraHbl 1 OpraHbl MECTHOMO CamoynpaBrneHus,
a TaKxe ycTaHaBnvMBaeTCs NOpsgoK pacCMOTPeEHUs obpalleHnn rpaxkaaH rocyaapCTBEHHLIMU OpraHaMu, opraHamu
MECTHOro camoynpasneHns U AOMKHOCTHBIMY fiMLamu.

2. YcTaHoBneHHbIN HacTodAwmm deaepanbHbiM 3aKOHOM MOPSOOK PaccMOTPeHusa obpalleHun rpaxaaH
pacnpocTpaHseTcd Ha Bce obpalleHus rpaxgaH, 3a WUCKNoYeHneM obpalleHuid, KoTopble nognexat
paccMOTPEHUI0O B nNopsgke, YCTAHOBNEHHOM beaepanbHbIMM - KOHCTUTYLMOHHBIMWA  3aKOHAMW M UHBIMU
deaepanbHbIMU 3aKOHaMU.

3. YcTaHoBneHHbIN HacTosiwuMm PegepanbHbIM 3aKOHOM MOPSAOK PACcCMOTPEHUsI ODpalleHun rpaxaaH
pacnpoCcTpaHAeTCsa Ha NPaBOOTHOLLEHUS, CBSI3aHHbIE C PAaCCMOTPEHMEM 0BpaLLeHNIA MHOCTPaHHbIX rpaXkaaH v nu
06e3 rpaxgaHcTBa, 3a WCKIOYEHVMEM CIy4yaeB, YCTAHOBIMEHHbIX MEeXOyHapOAHbIM [OroBopom Poccumnckon
depepaumm unun degepanbHbIM 3aKOHOM.

4. YcTaHOBNEHHbIM HacToswmm PepepanbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUSA OOpalleHuin rpakgaH
rocygapCTBEHHbIMM  OpraHamu, OpraHamMmuM  MECTHOrO  CaMOYMNpaBIieHWss WM OOJPKHOCTHbIMW — NMLAMU
pacnpocTpaHAeTCs Ha NPaBOOTHOLUEHMWS, CBA3@HHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHamu, LOIDKHOCTHLIMU
nvuamu obpalleHunii 06beduHEeHWIA rpaxaaH, B TOM YMCME HPUOUYECKUX UL, a Takke Ha MpaBOOTHOLLEHWS,
CBSI3aHHble C paccMoTpeHneM obpalleHun rpaxgaH, o0beanvHeHW rpaxaaH, B TOM YucChe HpUAMYECKMX ML,
OCYLLECTBAAIOLWMMU NYONUYHO 3HAYMMble (DYHKUMM TOCYOAPCTBEHHBIMU M MYHULMNANbHBIMU  YYPEXOAEHUAMMN,
WHBIMW OPraHn3aLMsaMmn 1 X OIMKHOCTHLIMU NINLIAMMN.

(vacTb 4 BBegeHa denepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT nNpaBo obpallaThCs fIMYHO, a Takke HanpaensaTb UHAMBUAYaNbHblE U KOMNMEKTUBHbIE
obpalleHus, Bknoyasa obpalleHnss o6beanHEHUIN rpaxaaH, B TOM YMChe IopuaNYeCcKuX nul, B roCygapCTBEHHbIE
opraHbl, opraHbl MECTHOro camoynpasiieHna U nx OAOJKHOCTHbIM Nnuuam, B rocygapcCTBeHHbie U MyHUUUNarnbHble
yypexneHna n UHble opraHmsaunn, Ha KOTopble BO3JTOXEHO OCyLlleCTBleHne I'Iy6]'||/|‘-IHO 3HA4YNMbIX q.)yHKLI,I/IIZ, n nx
AOJDKHOCTHbLIM JNTuaM.

(vactb 1 B pen. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)
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2. NpaxgaHe peanusyloT nNpaBo Ha obpaleHne cBobogHO M gobpoBonbHO. OcylLEeCTBEHME rpaXaaHamm
npasa Ha obpalleHne He JOMKHO HapyLwaTb Npaea u cBoboabl ApYyrnx nuu,.
3. PaccMoTpeHue obpalleHunii rpaxkaaH ocyllecTenseTcs 6ecnnaTHo.

Cratbs 3. [paBoBoe perynMpoBaHue NpaBoOTHOLLEHWI, CBA3aHHbIX C pAaCCMOTPEeHEM obpaLLeHuiA rpaxaaH

1. TpaBOOTHOLLEHNS, CBA3AHHbIE C PAacCMOTPEHMEM OOpalleHun rpaxgaH, perynupytotcsa KoHcTutyumen
Poccuinckonn  depepaumu, MexayHapoAHbiMu — goroBopamu  Poccunckon  ®Pepepauun,  deaepansHbIMU
KOHCTUTYLMOHHBLIMW 3aKOHamu, HacTosiwmm PenepanbHbiM 3aKOHOM M MHbIMK doeeparibHbIMU 3aKOHaMMU.

2. 3aKoHbl U MHble HOpPMAaTMBHELIE MPaBOBbIE akTbl CyObekToB Poccuiickon ®eaepauum MoryT ycTaHaBnMBaThb
NONOXEHWs, HanpaelieHHble Ha 3alLMTy MpaBa rpaxgaH Ha obpalleHve, B TOM 4Yucrie yCTaHaBnMBaTb rapaHTum
npaea rpaxgaH Ha obpalleHure, JOMONHALMNE rapaHTUK, yCTaHOBMNEHHbIE HAcTosWUM PeaepanbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHbIE TEPMUHBI, UCMOMb3yeMble B HacTosweM deaepanbHOM 3aKoHe

Ons uenen HacToswero ®efgepansHOro 3akoHa UCMONb3YTCS creayoLlmne OCHOBHbIE TEPMUHDI:

1) obGpawleHne rpaxgaHvHa (ganee - obpalleHue) - HanpaBfeHHble B FOCYAApCTBEHHbIA OpraH, opraH
MECTHOrO CaMOyMnpaBMneHUs WUNu AOIMKHOCTHOMY NuLy B MWCbMEHHOW ¢opMe unu B popMe 3MEeKTPOHHOro
OOKyMeHTa npeasioxkeHne, 3asBneHne unm xanoba, a Takke ycTHoe obpalleHne rpaxxaaHuHa B rocyapCTBEHHbI
OpraH, opraH MeCTHOro caMmoynpaBneHus;

(B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npepnoxeHne - pekoMeHZauusi rpaxgaHvHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB UM MHbIX HOPMAaTUBHBLIX
NpPaBOBbIX aKTOB, AESATENbHOCTU rOCYAapCTBEHHbIX OPraHOB M OPraHOB MECTHOrO CaMOYMpaBlieHUsl, Pa3BUTMIO
06LLECTBEHHbBIX OTHOLLEHWUI, YYYLLEHUIO COLMAnbHO-3KOHOMMUYECKOW U MHBIX cdhep AesTeNnbHOCTU rocyaapctea u
obLlecTBa;

3) sasBneHue - npocbba rpaxgaHnuHa O COAEWNCTBUM B peanu3auum ero KOHCTUTYLIMOHHbLIX MpaB v cBobosa
UM KOHCTUTYLUMOHHBIX NpaB U cBoboA ApYruX nuuy, nMbo coobLeHre 0 HapyLUEHUW 3aKOHOB U MHbIX HOPMATUBHBIX
MpaBoOBbLIX aKTOB, HegocTaTkax B paboTe rocydapCTBEHHbIX OpPraHoB, OpraHOB MECTHOIO CaMOynpaBrieHust U
OOMKHOCTHbIX NUL, NMMBO KpUTUKA AeATENbHOCTM YKa3aHHbIX OPraHoB M AOMMKHOCTHbIX NUL;

4) xanoba - npocbba rpaxxgaHMHa O BOCCTAHOBMIEHUM WINU 3alUMTE €ro HapylleHHbIX npas, cBobop mnu
3aKOHHbIX MHTEPECOB NGO Npae, cBO6OA UMM 3aKOHHBIX MHTEPECOB APYIUX NNl

5) pomkHOCTHOE nNWULO - NWLUO, TOCTOSHHO, BPEMEHHO WNM MO  cneuuanbHOMY  MOSIHOMOYMIO
ocyLLecTBRsoWwee QPYHKUMM NPeAcTaBUTeNs BNactTu B0 BbINOMHSAOLWEE OpraHU3auMOHHO-pacropsanTerbHble,
aaMUHUCTPaTUBHO-XO3ANCTBEHHbIE (DYHKLIMM B rOCy4apCTBEHHOM OpraHe Unu opraHe MecTHOro camMoynpaBrieHus.

CraTtba 5. MNpaea rpaxagaHvHa Npy paccMoTpeHun obpalleHns

Mpn paccmoTpeHnn obpalleHus rocyfapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO camMoyrnpaBneHus unm
OOIMKHOCTHBIM NULIOM rpaXk4aHUH MMeET Npago:

1) npegcTaenATb AOMNONHUTENbHbIE AOKYMEHTbl M MaTepuanbl nnbo obpawartbcs ¢ npocbbon 06 umx
nctpeboBaHnu, B TOM YUCIE B ANEKTPOHHOWN hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCA C JOKYMEHTaMu U MaTtepuanamu, KacalLMMNCA pacCMOTpeHUst obpalleHns, ecrnm 3To He
3aTparmBaeT npaea, cBo60Abl M 3aKOHHbIE MHTEPECHI APYrUX JML, U €CIK B yKa3aHHbIX JOKYMEHTaxX U Matepuanax
He coAepXaTcsl CBeAEHUsl, COCTaBNANOLLME FOCYLapPCTBEHHYIO MMM WHYIO OXpaHsiemyk deaeparnbHbiM 3aKOHOM
TawnHy;

3) nony4atb NMUCbMEHHbI OTBET MO CYLIECTBY MOCTaBMEHHbIX B OOpaLleHnn BOMPOCOB, 33 UCKITHOYEHUEM
cny4yaeB, ykasaHHbIXx B cTatbe 11 HacTosiwero ®epepanbHOro 3akoHa, YBEOOMIIEHWE O Nepeagpecaumm
NMCbMEHHOro obpallleHnsi B FOCY4apCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBieHnst UNn OOSMKHOCTHOMY NnLy,
B KOMMETEHLMIO KOTOPbIX BXOOUT PELLEHNE NOCTaBMEHHbIX B 06paLleHnn BOMpOCOB;

4) obpawlaTtbecs ¢ xanobor Ha NpuHATOoe Mo obpalleHnto peLlleHre unmn Ha gencreme (6e3gencrTeune) B CBA3N
C paccMmoTpeHveM obpalleHnss B aAMWHUCTpPATMBHOM UM (M) cydebHOM nopsgke B COOTBETCTBUMM C
3akoHoAaTenbLcTBoM Poccuickon denepaumm;

5) obpalLaTbcs ¢ 3asiBNEHMEM O NpPeKpaLleH pacCMOTPEHUs obpaLleHus.

CtaTb4a 6. FapaHval Ge3onacHocTH rpaxxgaHmHa B CBA3U C €10 o6pau.|,eH|/|eM
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1. 3anpelyaeTcsa npecnegoBaHne rpaxaaHHa B CBSA3W C ero obpalleHeM B rocy4apCTBEHHbIN opraH, opraH
MECTHOro camoynpaBfeHUss UM K AO/MKHOCTHOMY NULY C KPUTUKOM AEATENbHOCTW yKasaHHbIX OpraHoB WM
JAOSHKHOCTHOrO nuua nubo B LEensxX BOCCTAHOBMEHWS UMM 3alLMThl CBOMX Npas, cBOGOA M 3aKOHHBLIX UHTEPECOB
nun6o npas, cBo604 M 3aKOHHBIX UHTEPECOB OPYrvX MWL,

2. MNpu paccmoTpeHun obpallieHnst He OoryckaeTcs pasrnalleHe cBeaeHui, cogepKallmnxca B obpalleHuu,
a Takke CBEAEHWN, KacaloLIMXCA YaCTHOWM XU3HW rpaxaaHuHa, 6es ero cornacusl. He siBnseTca pasrnalleHuem
cBefleHuit, codepxaluuxcs B obpalleHun, HanpasBneHne MUCbMEHHOro oGpalleHns B rocyaapCTBEHHbLIN opraH,
opraH MeCTHOrO CaMOymnpaBfeHUss UMW [OMKHOCTHOMY fMLly, B KOMMETEHLMIO KOTOPbIX BXOAMT peLieHue
nocTaBeHHbIX B 06pallleH I BOMpPOCOB.

Cratbsa 7. TpeboBaHMs K NTMCbMEHHOMY OOpaLLeHuO

1. paxgaHWH B CBOEM NMMCbMEHHOM 0bpaLleHnn B 00s3aTenbHOM Nnopsiake ykasbiBaeT MO0 HaumeHoBaHWe
rocyJapCTBEHHOrO oOpraHa WnuM opraHa MeCTHOTO CaMOynpaBfieHWsi, B KOTOpble HanpaBnsieT MMCbMEHHOoe
obpalueHne, nubo damunuio, MMs, OTYECTBO COOTBETCTBYIOLLEro [OOSMKHOCTHOrO nuvua, nubo [OMKHOCTb
COOTBETCTBYIOLLIErO Nn1ua, a Takke cBon aMunmio, MMsi, OTYECTBO (NOcneaHee - NPy HanMyMm), NOYTOBbLIV agpec,
Nno KOTOPOMY AOSMKHbI ObITb HampaBreHbl OTBET, YBELOMIEHWEe O nepeagpecauun obpalleHusi, uanaraeT cyTb
NpeanoXeHusi, 3asiBNEHNS UNn xanobbl, CTaBUT NMYHYLO NOANUCH U AaTy.

2. B cny4yae HeobxooumocTW B MOATBEPXKOEHWE CBOUX LOBOAOB rpakAaHWH npunaraeT K NUCbMEHHOMY
obpalLeHnNto JOKYMEHThI U MaTepuarbl TGO UX KonuK.

3. OOpalleHne, nocTynuBliee B TOCyQapPCTBEHHbLIN OpraH, OpraH MEeCTHOro CaMOyNpaBfieHUs Wnu
OOMKHOCTHOMY Ny B )OPME 3MEKTPOHHOIO AOKYMEHTA, MOAJIEXUT PAaCCMOTPEHMIO B NOPSAKE, YCTAHOBIIEHHOM
HacToAwmm PepepanbHbiM 3akoHOM. B obGpaieHun rpaxgaHuH B obsasaTenbHOM MOpPSAKe yKasbiBaeT CBOM
damunnio, UMs, OTY4EeCTBO (NocnegHee - MpW Hanmu4uuu), agpec SNEeKTPOHHOM MOYTbI, €Crn OTBET AOMKEH ObiTh
HanpaBneH B (OpPMeE 3NEKTPOHHOIO AOKYMEHTa, W MOYTOBbIA afpec, ecrnvm OTBET AOIPKeH ObiTb HanpaBriieH B
nuceMeHHon dopme. [paxgaHnH BnpaBe NPUIOXWUTb K TakoMy obpaleHuio Heobxooumble OOKYMEHTbl U
MaTepuanbl B 9MEKTPOHHOW hopMe NMbO HampaBWTb yKa3aHHble AOKYMEHTbl U MaTepuanbl UAM WX KOMWMU B
NUCbMEHHOM hopme.

(yacTb 3 B peq. ®egepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 8. HanpasneHue u peructpaumsi NMCbMeHHOro obpalleHus

1. TpaxgaHuH HanpaensieT NMUCbMEHHOE OOpalleHne HEeMNOCPEACTBEHHO B TOT rOCYAapCTBEHHbLIA OpraH,
OopraH MeCTHOrO camoyrnpaBfeHMst UK TOMY LOJDKHOCTHOMY NULY, B KOMMNETEHLUIO KOTOPbIX BXOAUT pelueHune
nocTaBrieHHbIX B 0bpallleHn BOMPOCOB.

2. TnucbmeHHoe obOpalleHne noanexuT obs3aTenbHOW PerncTpaunm B TeYeHWe Tpex OHel C MOMEHTa
NOCTYNSEHUSA B rocyJapCTBEHHbIN OpraH, OpraH MecTHOro caMoyrnpasneHnsa Unn JOMKHOCTHOMY MuLLy.

3. NucbMmeHHoOe obpalleHne, cogepkaliee BOMNpoChl, peLleHne KOTOpPbIX He BXOAMUT B KOMMETEHUMIO OaHHbIX
rocylapCTBEHHOIO OpraHa, OpraHa MEeCTHOro CamoynpaBfeHUss UNU OOSPKHOCTHOMO nuua, HanpasnseTcs B
TeYeHne cemMu OHEW CO OHSA perncrTpaumm B COOTBETCTBYIOLLMW OpraH Mnv COOTBETCTBYIOLLEMY AOMKHOCTHOMY
nuiuy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLEeHMEe MOoCTaBfeHHbIX B OOpalleHun BOMNPOCOB, C yBEAOMIIEHUEM
rpaxxgaHuHa, HanpasuMBLLEro obpalleHre, o nepeagpecaumm obpalleHnsi, 3a UCKMIOYEHNEM Cry4vasi, yka3aHHOro B
yacTtu 4 ctatbmn 11 HacTosAwero PefepanbHOro 3akoHa.

3.1. TlucbmeHHoe obpaweHve, cogepxawee uwHMOpMauMio O dakTax BO3MOXHbBIX HapyLleHUn
3akoHogatenbcTBa Poccunckon depepaumm B chepe murpaumm, HanpaenseTcss B TeYeHMe MATU OHEW CO AHS
perncTpauum B TeppuTOpuanbHbI opraH denepanbHOro opraHa WCMONTHUTENbHOW BMACTW, OCYLLECTBIISIOLErO
npaBonpUMeHUTENbHbIE (OYHKLMK, PYHKLMM NO KOHTPOSIO, HAA30pYy M OKa3aHMo rocyaapCTBEHHLIX YCIyr B cdepe
Murpauumn, M BbICLLEMY AOSMKHOCTHOMY nmuy cybbekta Poccuiickon Pepepauumn (pykoBOAUTENMHO BbICLLUErO
WCMOSNTHUTENBHOIO OpraHa rocyfapCTBEHHOW Bnactu cybbekta Poccuiickonn depepauun) ¢ yBeLOMIEHUEM
rpakgaHuHa, HanpaBuBllero obpalleHne, O nepeagpecauum ero obpalleHus, 3a WCKIYEeHMeM criyyas,
yKasaHHoro B Yactun 4 ctatbmn 11 HacToswero ®egepanbHOro 3akoHa.

(yactb 3.1 BBegeHa degepanbHbiM 3aKoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecrnu peLueHne nocTaBneHHbIX B MMCbMEHHOM OOpaLLieHUn BONPOCOB OTHOCUTCS K KOMNETEHLUN
HECKOITbKUX FOCY4AaPCTBEHHBIX OpPraHoB, OpraHoOB MECTHOrO CaMOYMpPaBfieHWs UMW OOMMKHOCTHBIX uu, KOMus
obpalleHnsi B TeYeHNe CeMM OHEW CO OHSA perMctpauuv HanpasrisieTCsl B COOTBETCTBYHOLLUME FOCYAAPCTBEHHbIE
opraHbl, opraHbl MECTHOIO CamoyrnpaBfieHNs U COOTBETCTBYIOLLMM JOJDKHOCTHBLIM NULLAM.
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5. FocydapCTBeHHbIV opraH, opraH MEeCTHOro caMoynpaBfieHWUs1 Uik JOSHKHOCTHOE NULIO NpW HanpaBrieHun
NMMCbMEHHOTO 0BpalleHnsi Ha pacCMOTPEHWe B ApYroi rocy4apCTBEHHbIV OpraH, opraH MeCTHOIO caMoyrnpaBIieHnst
UM MHOMY [HOJPKHOCTHOMY ULy MOXeT B Criyyae HeoGXOAMMOCTM 3anpallMBaTb B yKasaHHbIX opraHax umm vy
AOIMKHOCTHOTIO N1l AOKYMEHTbI U MaTepuarbl 0 pe3ysibTaTax pacCMOTPEHUS MMCbMEHHOMO O0GpalLeHusl.

6. 3anpellaeTca HanpaensATb kanoby Ha pacCMOTPEHUE B FOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBIeHUst UK JOJKHOCTHOMY MLy, pelleHne unu aeicteve (6e3nencTeme) KOTopbIX 06xkanyeTcs.

7. B cnyyae, ecnM B COOTBETCTBUM C 3anpeToM, NpPeayCMOTPEHHbIM YacTblo 6 HacTosileil cTaTby,
HEeBO3MOXHO HanpaBrieHWe anobbl Ha paccMOTpeHVWe B T[OCYAapCTBEHHbI opraH, opraH MEeCTHOro
camoynpaBleHUss UNM OOISPKHOCTHOMY IMLY, B KOMMETEHLUMIO KOTOPbIX BXOOWUT PELUEHME MOCTaBfEHHbIX B
obpalleHnuM BOMpPocoB, anoba BO3BpallaeTcs [paXaaHWHy C pasbsCHEHMEM ero npaea ob6xanoBaTb
COOTBETCTBYHOLLME pELLEHNE UNK AelcTBUE (Ge3necTBUE) B yCTAHOBIIEHHOM MOPSiAKe B CyA,.

Cratba 9. O6sA3aTeNbHOCTb NPUHATUSA 00paLLEeHUsI K PACCMOTPEHUNIO

1. OG6palleHne, MNOCTYyNMBLUEE B TOCYOAPCTBEHHbLIA OpraH, OpraH MECTHOrO CaMoynpaBrieHust wnu
OOJDKHOCTHOMY nuly B COOTBETCTBUN C UX KOMI'IeTeHLI,VIeI7I, noanexuT OGHSaTGHbHOMy paccMOTpeHUIo.

2. B cnyyae HeoGxogmMmocTu paccmaTpuBatolime obpalleHne rocyaapCTBEHHbIM OopraH, opraH MeCTHOro
caMOoynpaBfeHnst UNn JOMKHOCTHOE L0 MOXET 06ecneynTb ero paccCMOTPEHME C Bble3L0M Ha MECTO.

Cratbsa 10. PaccmoTpeHune obpalyeHums

1. FocygapcTBEHHbIN OpraH, opraH MeCTHOro CaMmoynpaBAeHUs U SOJMKHOCTHOE NNLIO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PAaCcCMOTpPEeHue obpalleHusi, B crnyyae
HeobX0AMMOCTU - C y4acTueM rpaxgaHvHa, HanpasusLlero obpatleHue;

2) 3anpawuBaeT, B TOM YUCIe B 3NEKTPOHHOW ¢hopme, Heobxoaumble Ofsi pacCMOTpeHus obpalleHus
OOKYMEHTbl M MaTtepuanbl B APYIMX rOCYyAapCTBEHHbIX OpraHax, opraHax MeCTHOrO CamMOyMnpaBfieHUS U Y MHbIX
OOMMKHOCTHBIX MK, 3a NCKIMOYEHNEM CYLO0B, OpraHOB AO3HAHWS 1 OpraHoB NpeaBapuTENbHOro CNeACTBUS;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) nNpvHMMaeT Mepbl, HanpaBlEeHHblE HAa BOCCTAHOBIIEHWE WNWN 3aLWUTY HapyLUIEHHbIX NpaB, cBOOOA W
3aKOHHbIX MHTEPECOB IPaXX4aHWNHA;

4) paeT NWCbMEHHBIN OTBET MO CyLIECTBY MOCTaBMEHHbIX B OOpalleHMn BOMPOCOB, 3a WCKMYEHMEM
Crny4aeB, ykasaHHbIX B cTaTtbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegoMnsieT rpaxxgaHvHa O HanpaBrneHun ero obpalleHnss Ha pacCMOTPEHKE B APYron rocy4apCTBEHHbIN
opraH, opraH MECTHOIro camoyrnpaBfieHUst UMM MHOMY JOJKHOCTHOMY MWL B COOTBETCTBUN C UX KOMMNETEHLUMNEN.

2. F'ocynapCTBEHHbIV OpraH, opraH MECTHOrO CaMOoYNpaBIeHNst UM LOIMKHOCTHOE NULLO MO HanpaBfeHHOMY
B YCTaAHOBIIEHHOM MOpPSAKE 3anpocy rOoCYyAapCTBEHHOrO OpraHa, opraHa MEeCTHOro CaMOynpaBfeHus Wnu
OOIMKHOCTHOrO Nnua, paccMaTpuBaroLmx obpalleHne, 0bsi3aHbl B TedeHne 15 gHel NpenocTaBnsATb JOKYMEHTbI U
MaTepuanbl, Heobxoaumble O PACCMOTPEHUS OOpalleHUsl, 3a WUCKMOYEHMEM [OKYMEHTOB M MaTepuaros, B
KOTOPbIX CcoAepXaTcsi CBELEHWsl, COCTaBMsOME TOCYAApPCTBEHHYIO WM WHYK OXpaHsieMyt deaepanbHbiv
3aKOHOM TaWHy, 1 A5151 KOTOPbIX YCTaHOBIEH 0CODLIN NOPAAOK NPeAoCTaBNeHus.

3. OTBeT Ha obpalleHe NoanUCbIBAeTCs PyKOBOAUTENEM rocyaapCTBEHHOIO opraHa UM opraHa MecTHOro
caMOoynpaBfeHnsi, JOMMKHOCTHbLIM JINLIOM B0 YNONTHOMOYEHHbIM Ha TO FIULIOM.

4. OTtBeT Ha obpalieHue, NOCTynMBLLEE B rOCY4APCTBEHHBIN OpraH, opraH MECTHOro caMoyrnpaBneHns nnm
OOIMKHOCTHOMY Ny B hOpMe 3NEeKTPOHHOrO AOKYMEHTa, HanpaBnsieTcsl B (oOpMe 3MEeKTPOHHOro AOKyMeHTa no
agpecy 9reKTPOHHOW MOoYTbl, ykasaHHOMY B obpalleHuu, Unu B MUCbMEHHOW ¢opMe MO MOYTOBOMY ajpecy,
yKaszaHHOMY B 0OpalLeHnN.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 11. MNopsgok pacCcMOTPEHUS OTAENbHbIX ObpaLLeHui

1. B cnyyae, ecnm B MUCbMEHHOM oOOpalleHMM He yKasaHbl aMunns rpaxgaHuHa, HanpaBMBLLENO
obpallueHne, Mnu MoYToBbIA agpec, MO KOTOPOMY AOImKeH ObiTb HampaBneH OTBET, OTBET Ha obpalleHve He
naetca. Ecnn B ykasaHHOM oOpalleHun cogepxaTcs CBedeHWst O MogrotaBnNMBaeMoOM, COBEpLUAaeMOM WU
COBEpLUEHHOM MNPOTMBOMPABHOM [esiHUM, a Takke O nuue, ero noaroTaBfvBalolLEM, COBepLUAOLLEM Wn
COBepLMBLLEM, OOpalleHne MOANEXUT HaMpaBNeHUO B TFOCYOAPCTBEHHbLIN OpraH B COOTBETCTBMM C €ro
KOMMeTeHUuen.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)
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2. ObpalleHne, B koTOopoM obxanyeTtcsl cyaebHoe pelueHue, B TEYEHNEe CEMU AHEN CO OHSA perncrpauum
BO3BpallaeTCs rpagaHvHy, HanpaBuBlieMy obpalleHue, C pasbsCHEHMEM Mopsiaka OOXaroBaHuA OaHHOro
cyaebHoro pelueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. locyaapcTBEHHbIV OpraH, opraH MECTHOro CaMOyMNpaBIieHWUst MM LOIDKHOCTHOE NMUO MpY MOSyYeHUM
NMCbMEHHOro obpalleHnsi, B KOTOPOM COLEPXaTCsl HeueH3YpHble NGO OCKOpPOUTENbHBIE BbIPAXEHWS, Yrpo3bl
XXWN3HU, 300POBbI0 N UMYLLIECTBY OOSMKHOCTHOMO NnLa, a TakkKe YNEHOB ero CeMbW, BpaBe OCTaBUTbL obpalleHue
6e3 oTBeTa MO CyLEeCTBY NOCTABIIEHHBLIX B HEM BOMPOCOB U COOBLLNTL rpaXaaHuHy, HanpasusLleMy obpalleHue, o
HeZonyCcTMMOCTU 3110ynoTpebneHns npasom.

4. B cny4ae, ecrnv TEKCT MUCbMEHHOro obpalleHus He NoadaeTcs NPOYTEHMIO, OTBET Ha OOpalleHue He
[aeTCqd U OHO He MOANIEeXWUT HanpaBrfeHWI0 Ha pPacCMOTPEHVWEe B rOCY4apCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpaBrieH1s N1 SOMKHOCTHOMY MWLy B COOTBETCTBUM C UX KOMMNETEHLMEN, O YeM B Te4eHne ceMu AHen co
OHA pervctpauumn obpalleHns coobllaeTcs rpaxaaHvuHy, HanpasuBlieMy obpalleHune, ecnu ero damunus u
MOYTOBbLIV aapec NOAAAITCSA MPOUTEHUIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecnu B NUCbMEHHOM oOOpalleHun rpaxgaHuHa COAEPXKUTCH BOMPOC, Ha KOTOPbIN emy
HEeOOHOKPaTHO [AaBanucb NMUCbMEHHbIE OTBETLI MO CYLLUECTBY B CBSI3W C paHee HanpaBnsieMbiMy obpalleHnsmu, u
npu 3Tom B obpalleHMM He NMPUBOOATCS HOBble AOBOAbI UM OBCTOATENbLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa Wnu opraHa MeCTHOro CaMoynpaBreHusl, JOMKHOCTHOE NULO N0 YyNONHOMOYEHHOE Ha TO NULIO BnpaBe
NPUHATL pelleHne o Ge30CHOBaTENbHOCTU OYepefHOro obpalleHnst U NpekpaLleHun Nepenmnckn ¢ rpaxxgaHMHOM
Nno [aHHOMY BOMPOCY MpW YCMOBUW, 4YTO YyKa3aHHoe obpalleHne u paHee HanpasnsieMble ob6palleHus
HanpaBnAnUCb B OOUH M TOT Xe roCy4apCTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBreHUs UM OgHOMY U TOMY
Xe JOIMKHOCTHOMY nuuy. O AaHHOM peLleHun yBeOOMISAeTCs rpaxaaHuH, HanpasuBLINA obpalleHne.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4yae, ecnu OTBET MO CyLECTBY MOCTaBMEHHOrO B OOpalleHun Bonpoca He MoXeT ObiTb gaH 6e3
pasrnaweHns CBedEeHWI, COCTaBIISIOWMX FOCYOAPCTBEHHYIO WM WMHYK0 OXpaHseMyl dedeparibHbiM 3akOHOM
TalHy, rpaxgaHvHy, HanpasuBllemy obpaleHue, coobliaeTcsd O HEBO3MOXHOCTU AaTb OTBET MO CyLeCTBY
MocTaBNEHHOIO B HEM BOMpPOCa B CBSA3M C HEOOMYCTUMOCTbIO pasrnalleHns yKadaHHbIX CBEAEHWN.

7. B cnyyae, ecnv NnpvynHbl, MO KOTOPbIM OTBET MO CYLLECTBY MOCTABMNEHHbIX B 0OpaLleHMn BONPOCOB HE MOT
ObiTb OaH, B nocrnegywwem Obinv  yCTpaHeHbl, rpaXaaHWH BrpaBe BHOBb HanpaBuTb oOOpalleHne B
COOTBETCTBYIOLUA TOCYAAPCTBEHHbI OpraH, OpraH MECTHOro CaMOYMNpaBlieHWst WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY FnLy.

Cratbsa 12. Cpoku paccMOTpPEHNsI NMCbMEHHOrO obpalleHns

1. MucbmeHHoe obpalleHne, NOCTyNMBLLEE B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro camoynpaBreHust
NN OOSMKHOCTHOMY NWLY B COOTBETCTBUWM C UX KOMMETeHuuewn, paccmatpuBaetca B TedeHue 30 gHen co AHA
pervcTpauny NMCbMEHHOro obpalleHns, 3a UCKIIYEHNEM Cny4vas, ykazaHHOro B 4actu 1.1 HacTosLWwen cTaTtbu.

(B pea. PenepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. lNwucbmeHHoe obpalleHne, MNOCTynMBLUEE BbICLLIEMY AOMMKHOCTHOMY nuuy cybwekta Poccunckon
denepaummn (pyKoBOAUTESNIO BbICLLErO UCNOMHUTENBHOIO OpraHa rocyaapCcTBeHHON BniacTn cybbekta Poccuickon
depepaummn) n copepxaliee MHopmauuio 0 dakTax BO3MOXHbIX HapyLUeHW 3akoHogaTenbcTBa Poccuiickon
depepaumm B cdepe murpaumm, paccmaTtpuBaeTtcss B TedeHue 20 gHeMm CO AHS permcrpauum NUCbMEHHOro
obpalleHus.

(vacTb 1.1 BBegeHa deaepanbHbiM 3aKoHOM OT 24.11.2014 N 357-93)

2. B VCKIMIOYMTENBHBIX Criyyasix, a Takke B Cryyae HampaBreHus 3anpoca, NpeayCMOTPEHHOro YacTbio 2
ctatbn 10 HacToswero degepanbHOro 3akoHa, PYKOBOAMTENb FOCYAAapPCTBEHHOIO OpraHa WUnu opraHa MeCTHOro
caMoynpaBreHnsi, JOMMKHOCTHOE Lo NGO YNONMHOMOYEHHOE Ha TO NULO BrpaBe NpoASfiMTb CPOK PacCMOTPEHMS
obpaweHnss He 6Gonee yem Ha 30 AOHeW, yBeOOMMB O MNPOAJIEHUN CPOKa €ro pacCMOTPEHMs rpaXkaaHuHa,
HanpaBuBLLErO obpalleHme.

Cratbs 13. JIn4HbIA Npuem rpaxaax

1. JInyHbIN npuem rpaxaaH B rocyaapCTtBeHHbIX OpraHax, opraHax MeCTHOro camoynpasrieHna npoBognUTCA
nx pykosogutendaMm w“ YnNOJIHOMOYEHHbIMU Ha TO JUUaMWN. VlHCbOpMaLI,VIFI O MecCTe npumema, a TaKxe 00
YCTaHOBJ1E€HHbIX O5d npnemMa gHAX U 4acax 00BOAUTCA OO0 CBeAEeHUA rpakaaH.

2. I'IpM JINYHOM MNpuemMe rpakgaHuH npenbasndeT JOKYMEHT, y,D,OCTOBGpFlIOLLI,MVI €ro JIN4YHOCTb.
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3. CopepxaHue ycTHOro obpalleHns 3aHOCUTCS B KapTOUKy NIMYHOMO Mpuema rpaxgaHuHa. B cnyyae, ecnm
M3NOXEHHble B YCTHOM oOOpalleHMn ¢akTbl U 06CTOATENLCTBA SBMAAOTCA OYEBUAHBIMU U He TpebyroT
[AOMONHWTENBHON MPOBEPKU, OTBET Ha obpalleHue C cornacusl rpaxgaHuHa MoxeT ObiTb AaH YCTHO B XoAe
MMYHOrO MpuemMa, O YeM [fenaeTcsd 3anucb B KapTOuke NIMYHOrO Npuema rpaxgaHuHa. B ocTtanbHbIX cnyyasx
[aeTcs NMCbMEHHbIN OTBET MO CyLLECTBY NOCTaBIIEHHbIX B 0OpaLleHuy BONPOCOB.

4. MNucbMeHHoe obpallieHne, NPUHATOE B XOA4E NIMYHOIO NpuemMa, NOANEXUT perucTpauum u pacCMOTPEHUIO B
nopsiake, yCTaHOBINEHHOM HacTosILLMM PeiepanbHbiM 3aKOHOM.

5. B cnyvae, ecnu B obpalleHun cogepxaTcsi BOMPOCHI, PeLUeHNe KOTOPbIX HEe BXOAMT B KOMMETEHLMIO
[AaHHbIX rOCYLapCTBEHHOrO OpraHa, opraHa MEeCTHOro CamMoynpaBMeHWs UMW JOMKHOCTHOrO Nuua, rpaxaaHuHy
[aeTcs pasbsCHeHWe, Ky[a 1 B KakoM Nopsiake emy crnefyeT obpaTuTbCs.

6. B xoge nnyHoro npmema rpaxxgaHuHy MoxeT OblTb OTKa3aHO B JanbHelLleM pacCMOTpeHun obpalleHus,
ecnu emy paHee 6bin faH OTBET MO CyLLEeCTBY NOCTaBNEHHbIX B 06paLleHun BONpOCoB.

7. OThenbHble KaTeropuv rpaxgaH B cryyasix, NpegyCMOTPEeHHbIX 3akoHodaTenbCTBOM Poccuiickon
®epepaumm, NoNb3yOTCA NPABOM Ha NUYHbIA NPUEM B NepBOOYEpeaHOM MOPSLAKE.

(4acTb 7 BBegeHa PegepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratbsa 14. KoHTponb 3a cobrniogeHnemM nopsigka paccmoTpeHns obpalleHun

locyaapcTBeHHbIE OpraHbl, OpraHbl MECTHOrO CaMOYMNpPaBreHUs U AOMKHOCTHbIE NMUa OCYLLECTBISIOT B
npegenax CBoel KOMMEeTEHUMU KOHTPOSib 3a cobrogeHnem nopsigka pacCMOTpPeHUst obpalleHuid, aHanusupyoT
cofepkaHve MnocTynawlmx o6palleHWin, NPUHUMAaOT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHUIO U YCTPAHEHUIO
MPUYMH HapyLLUEHWs npaB, CBOOO0A M 3aKOHHbLIX MHTEPECOB rpaXxaaH.

Cratbs 15. OTBETCTBEHHOCTb 3a HapyLueHue HacTosiwero deaepanbHOro 3akoHa

Jlnua, BWHOBHbIE B HapyweHun HacToswero degepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYIO 3akoHoAaTenbCcTBOM Poccuiickon degepauum.

Crtatbs 16. Bo3melleHNe NPUYMHEHHBIX YObITKOB M B3bICKAHWE MOHECEHHbLIX PACXOAOB MPU PACCMOTPEHUU
obpaLleHni

1. Fpamp,aHMH MMEET NpaBO Ha BO3MeELleHne y6bITKOB N KOMneHcauuno mMmoparnbHOro speana, npn4nNHEeHHbIX
HE3aKOHHbIM AeNCTBUEM (6e3ﬂ,eIZCTBI/IeM) rocyoapCTtBeHHOro opraHa, opraHa MeCTHOro camoynpaBleHuda Wunun
AOJIXHOCTHOIO nnua npu pacCcMoTpeHNN o6pau.|,eH|/|ﬂ, no peweHuno cyaa.

2.B Ccnydae, ecnu rpaxgaHuH ykasan B o6pau.|,eHV|v| 3aBeOMO J10XXHble cBejeHndA, pacxodbl, NOHECEHHbIE B
CBA3N C pacCMOTpeHunem o6pau.|,eH|/19| rocyoapCrtBeHHbIM OpraHomM, OpraHomM MeCTHOro camoynpasrieHua unu
OOJDKHOCTHbIM NTMLUOM, MOTyT ObITb B3bICKaHbl C @HHOIO rpaxgaHmHa no peweHunto cyaa.

Cratba 17. T[lpusHaHve He JdeucTBylOWMMKM Ha Tepputopun Poccuinckon ®egepaumn oTAenbHbIX
HOpMaTuBHbLIX NpaBoBbIxX akToB Coto3a CCP

[MpusHaTb He gencTeylOWMMK Ha TeppuTtopun Poccuickon ®epepauun:

1) Ykas [lpesngnyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsgke
paccMOTpeHUs NpeanoXeHnn, 3assneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxageHumn Ykasa [lMpesmanyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUs NpeanoXeHun, 3asBneHui 1 xanob rpaxgaH" (BeaomocTtn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3sngnyma BepxoeHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeECEHUN N3MEHEHWI
n pononHeHui B Yka3 [lpesnanyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPeEHUsI NpensioXeHun,
3asaBneHun 1 xanob rpaxxgan” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [pesnanyma BepxoBHoro
Coseta CCCP 0 BHECEHWM U3MEHEHWI U OOMOSIHEHMI B HEKOTOPbIE 3akoHoAdaTenbHble akTbl CCCP" (BegomocTtu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4yacTtu, Kacawlleincs yTBepxaeHuss Ykasa [peangnyma
BepxoBHoro Coseta CCCP "O BHeceHWM M3MeHeHMn K gononHeHun B Yka3 [Npesvgmyma BepxoBHoro CoeTa
CCCP "O nopsigke paccMOTpeHUs NpeanoXeHui, 3asiBfeHnin 1 xanob rpaxaaH";
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5) Ykas [lMpesungmuyma BepxoBHoro CoBeta CCCP ot 2 dheBpana 1988 roga N 8422-XI "O BHeceHun
pononHeHnn B Yka3 [Mpesvanyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPeHUsi NpPeanoXeHum,
3asBneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro Coeeta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Mpeangnyma BepxosHoro
Coseta CCCP 0 BHECEHUM U3MEHEHWUI U OOMOSNIHEHMIN B 3akoHoaaTenbHble akTel CCCP" (Begomoctn BepxosHoro
Coseta CCCP, 1988, N 22, cT. 361) B 4actu, kacawLlencs yTBepxaeHus Ykasa lNpeananyma BepxosHoro CoBeTa
CCCP "O BHeceHun pononHeHuin B Ykas [lMpesnguyma BepxoBHoro CoBeta CCCP "O nopsigke paccMoTpeHus
NpeanoXXeHnn, 3aseneHnin n xanob rpaxaaH".

Cratbsa 18. BctynneHue B cuny HacTosiwero defeparnbHOro 3akoHa

Hactoswun ®enepanbHbIn 3aKoH BCTynaeT B cuny no uctedeHun 180 aHen nocne AHS ero oguunansHoro
onybnunkoBaHus.

MpesngeHT
Poccuinckon ®egepauun
B.MYTWH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-03
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